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Practical help and  
emotional support. 

Caring for someone 
with dementia.
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We’d love to hear from you. 
1) Join our Readers’ Panel. Have your say and be involved in 
updating our guides by joining our Readers’ Panel. You don’t need 
any specialist knowledge at all. 

Join our Readers’ Panel at www.ageuk.org.uk/readers-panel.

2) Tell us your story. Have you been affected by any of the issues 
in this guide? Has Age UK’s information and advice helped? If so, 
we’d love to hear from you to provide relatable examples that 
benefit others. 

Email your story to stories@ageuk.org.uk.

This information guide has been prepared by Age UK and contains general advice only, it should not be 
relied on as a basis for any decision or action and cannot be used as a substitute for professional advice.

Neither Age UK nor any of its subsidiary companies or charities accepts any liability arising from its use 
and it is the reader’s sole responsibility to ensure any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products, services or 
publications in this information guide does not constitute a recommendation or endorsement by  
Age UK or any of its subsidiary companies or charities.

Information written  
with you in mind. 
This information guide has been produced with 
the help of older people, carers and expert peer 
reviewers.

This guide has been kindly peer reviewed  
by Dementia UK. 

Published: June 2023. 

http://www.ageuk.org.uk/readers-panel
mailto:stories%40ageuk.org.uk?subject=
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What this guide is about.
If you care for someone with dementia,  
this guide is for you.

Everyone’s experience of dementia is different. But being 
prepared can help you and the person you care for – now and 
in the future. In this guide you’ll find information on what to 
expect as the condition progresses, practical things you can 
do, strategies that could help you cope in your caring role, and 
where to turn for support.

You may not have time to sit and read the whole guide, so you 
might just want to turn to the sections you’ll find most helpful 
for now and come back to it when you can.

For more general information and advice about being a carer, 
see our guide Advice for carers.

Where possible, the information given in this guide also applies 
in Wales and Northern Ireland. Please note that where we refer 
to the social services department, this includes health and 
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Looking after yourself.
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Asking for a bit of help.
Try to accept help when it’s offered. It can be hard to think 
of someone else looking after the person you do most of the 
caring for – particularly if that person is a partner or parent. You 
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Options if you’re working.
If you’re juggling work and caring, you could consider 
requesting flexible working from your employer. Your employer 
doesn’t have to agree to it, but they must have a sound 
business reason for refusing. You have the right to make a 
request if you’ve been working for your employer for at least 
26 weeks. You can make one request per year – but if your 
circumstances change, your employer might be willing to 
consider another request.

Many employers also offer carer’s leave, so it’s worth asking 
about this too.

Emotional support.
Caring for someone with dementia can take an emotional toll. 
At times, you may feel overwhelmed, find it difficult seeing how 
dementia affects the person you care for, or find yourself losing 
your patience – with them or with others.

However you’re feeling, it’s good to try to talk to someone 
about it, whether that’s a family member or friend, someone 
from a carers’ group, your doctor, an Admiral Nurse, or 
someone from an organisation such as Carers UK. Find 
someone you trust and feel comfortable talking to and be as 
honest as you can – there’s no right or wrong way to feel. See 
pages 14-15 for more information about support that might be 
available to you.

“I cared for my mum, and 
the one bit of advice I’d give 
anyone is to accept there’s 
only so much you can do on 
your own – and that’s OK.”

Tracey, 43
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A common symptom of dementia is short-term memory loss. 
The person you care for may forget things they’ve said or 
done recently or where they’ve put something, for example, 
even though they might clearly recall things that happened 
years ago. But there’s more to it than just memory loss. Other 
dementia symptoms include:

	• difficulty concentrating, communicating or following  
a conversation

	• problems with vision

	• changes in mood

	• trouble sleeping.

Dementia-like symptoms can be caused by lots of other 
things too, such as depression, stress, vitamin deficiencies, 
thyroid problems or urinary tract infections, so try not to jump 
to conclusions. But if you’re worried some312.7845 Tm
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Some memory services offer sessions for a few weeks following 
a diagnosis, to go over things such as what dementia is, what 
medication and support services are available, and planning 
ahead. If the person you care for is referred to a memory 
service, it’s worth asking about these sessions.

The person you care for might not be given a diagnosis or 
referral – for example, because the GP is unable to rule out 
other causes of the symptoms. But if either of you are still 
concerned, you have the right to ask for a second opinion  
or to go back to the GP if the symptoms continue. 

Next steps.
The person you care for might find our guide Living with 
dementia helpful.

Alzheimer’s Society’s factsheets Diagnosing dementia and 
Understanding denial and lack of insight may also be helpful 
(page 53).
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Good to know.
Dealing with a diagnosis can be difficult for both you and the 
person you care for. But you’re not alone – there’s support 
available. If you’re finding things difficult, call Alzheimer’s 
Society’s Dementia Support Line (page 53) or Dementia UK’s 
Admiral Nurse Dementia Helpline (page 55).

Dealing with a diagnosis.
Receiving a diagnosis of dementia can be difficult to accept for 
everyone involved. There can be lots of mixed feelings – you 
might even find you feel relieved when a diagnosis is made if 
you’ve been worried about someone for a while.

Sometimes, the person with dementia might struggle to accept 
their diagnosis. They may be in denial or be unaware of some of 
their symptoms. This may be their way of dealing with feeling 
overwhelmed, and go on for some time. It can even lead to the 
person refusing treatments or medication, which will be hard 
for you as a carer.

Try and be as patient and understanding as possible during this 





14

Where to turn for support.
Being a carer can sometimes feel isolating and 
overwhelming. As a carer, you need support too.

Support and advice.
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Dementia advisers.
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Talking to family and friends.
You might be wondering how to tell people about what’s going 
on – or whether you should mention it at all.

Most people find that if they can be honest with friends and 
family about a dementia diagnosis, they’re more likely to get 
the support they need.
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Children and teens
Dementia can be difficult to explain to younger people. But 
while it might be upsetting for both you and them, it’s usually 
best to explain what’s going on.

Younger people will likely already be aware something’s not as 
it used to be. Being honest about the situation can be a relief to 
them, as they might be worried that changes in an older friend 
or relative’s behaviour are directed at them personally, rather 

http://www.dementiafriends.org.uk
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Doing things together.
Getting the right support can help you and the person you 
care for make the most of your time together. Doing the things 
you’ve always done is good for your relationship and the 
confidence of the person with dementia – so try to keep it up 
for as long as you can.

Singing classes and activity groups.
Whether or not you can carry a tune, singing has been shown 
to be particularly therapeutic and uplifting for people with 
dementia. Singing for the Brain, run by Alzheimer’s Society, 
offers group singing for people with dementia and their carers. 
You might also find other local activity groups for both of you, 



19

Creating a memory book.
A memory book or life-story book can help you and the person 
you care for remember special times. It’s a collection of 
mementos and photos of familiar places and happy events that 
mean a lot, such as weddings, birthdays or holidays. Photos are 
particularly good at triggering memories and encouraging the 
person to talk about their life.

The whole family can help contribute to making the book, and it 
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Practical things you can do.
There are lots of practical things that might be helpful – 
whether it’s getting affairs in order, dealing with money  
or making changes at home.

Legal affairs.
It might feel difficult to talk about legal matters, but it can 
actually be very reassuring for you and the person you care for 
to have plans in place. Planning can save a lot of stress in the 
future too, as the wishes of the person with dementia are clear.
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Carer’s Allowance and other benefits.
It’s important to make sure you’re both claiming all the benefits 
that you’re entitled to, as they could make a real difference.

For you.
Carer’s Allowance is the main benefit for people with caring 
roles. You may be able to claim it even if you don’t see yourself 
as a ‘carer’ or live with the person. Just bear in mind that it may 
reduce certain income-related benefits (like Pension Credit) that 
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For the person you care for..
The person you care for may be entitled to Personal 
Independence Payment or Attendance Allowance – depending 

http://www.ageuk.org.uk/benefits-check
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Dealing with money.
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Banking
Joint accounts can be useful – but they can only be set up when 
both people have mental capacity.

If you have separate accounts, the person you care for could 
set up a third-party mandate, which gives you permission to 
manage their bank account on their behalf. But again, these 
are usually only valid while they still have mental capacity. It’s a 
good idea to set up a lasting power of attorney with the person 
you care for so you can still look after their finances if they lose 
the ability to make their own decisions (see page 20 for more 
information).

Benefits.
If the person you care for can no longer manage their benefits 
and State Pension, then you can apply to become their 
‘appointee’ to manage them on their behalf. To do this, contact 
the Department for Work and Pensions (page 55) and explain 
the situation.

Good to know.
Alzheimer’s Society’s (page 53) booklet Accessing and sharing 
information has more information.

The Office of the Public Guardian (page 56) has a guide called 
Deputy and attorney guidance. You can visit www.gov.uk and 
search ‘Deputy and attorney guidance’ for a copy.
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Home.
When someone has dementia, the design and layout of 
their home can have a big impact on daily life. Memory loss, 
confusion and difficulty learning new things can mean they 
struggle to understand where things are and how they work.

Creating the best home environment.
Here are some tips for making helpful changes in the home:

	• Good lighting is important because dementia can affect 
people’s ability to understand what they see. Make sure the 
home is well lit, minimise shadowy areas, and let in as much 
natural light as possible.

	• Helpful gadgets can make day-to-day tasks easier and safer. 
For example, you can get clocks that also clearly show the 
date and day of the week, and pill dispensers with alarms to 
remind people when to take their medication. You can also 
set up alerts on the person’s mobile phone.
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Driving.
If the person you care for drives, they have to tell the Driver and 
Vehicle Licensing Agency (DVLA) and their insurance company 
about their diagnosis – it’s the law. Call the DVLA on 0300 790 
6806 or search ‘DVLA’ at 

http://www.gov.uk
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Health and care.
The person you care for may have other health and care 
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Next steps.
If there are issues with eating or weight loss, it’s a good idea 
to have this assessed by a specialist, such as a dietician. 
Alzheimer’s Society’s (page 53) factsheets Staying healthy and 
Eating and drinking have more information. 

If the person you care for lives alone and you’re worried about 
them eating and drinking enough, raise this during their needs 
assessment (see pages 36-37). You could also find out if there 
are local meal delivery services available, like Meals on Wheels. 
Chat to your local Age UK who can help you find out what’s 
available nearby. In Wales, speak to your local Age Cymru.

Alcohol can cause confusion and react badly with certain 
medicines. If the person you care for enjoys a tipple, you could 
try weaker, non-alcoholic or watered-down drinks – just make 
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Before they come home.
As part of their discharge planning, discuss your ability to keep 
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Next steps.
For more information about advance decisions, advance 
statements and thinking about future care, see our guide 
Thinking about end of life and our factsheet Advance 
decisions, advance statements and living wills.

Our LifeBook can be a helpful tool to record the details of 
someone’s life, from important contacts and documents to 
treasured possessions and final wishes.
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Help with care.
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Next steps. 
See our guide Getting help at home and our factsheet 
Personal budgets and direct payments for more information. 
In Wales, see Age Cymru’s factsheets Social care assessments 
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Day centres.
Day centres give the person you care for the opportunity 
to socialise with other people. They can offer routine and a 
change of scenery – and give you a bit of much-needed time to 
yourself.

Day centres offer company, activities and sometimes facilities 
like hairdressing and chiropody. Some are suitable for everyone, 
including people with mild dementia, while some areas may 
have specialist dementia day care centres. If the person you 
care for has a needs assessment (see pages 36-37), social 
services may suggest a specific local centre.

Some people with dementia don’t take to day centres straight 
away, so give them time to get used to it. If the person you look 
after isn’t sure about going, ask if someone from the centre will 
come and chat with you both. A familiar face during the first 
visit can be comforting, and you might be able to stay for the 
first few times to help them settle in. Encourage them to take 
their hobbies or possessions, like art materials, games or music, 
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Next steps. 
Talk to your local council about getting a carer’s assessment 
to work out what kind of respite care or other support could 
help you. Carers UK (page 54) has a factsheet on respite care 
called Taking a break. You can order this by emailing them, 
or download it online at www.carersuk.org/break. Use the 
Carers Trust website (page 54) to find local services for carers, 
including respite care, in your area.
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Good to know. 
Dementia UK (page 55) has a useful guide called Tips for better 
communication. Alzheimer’s Society’s (page 53) factsheets 
Aggressive behaviour and 
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Tips for communicating and coping with behaviour  
you find challenging.
Here are some practical tips you might find helpful when 
communicating with the person you care for and handling 
behaviour you find difficult:

When you talk.

	• Speak clearly, slowly and calmly, using simple language and 
short sentences – even if the conversation is frustrating.

	•
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In general.

	• Chat to other carers to see if you can learn anything helpful 
from how they tackle difficult situations.

	• Remember that the person you care for may have other 
health needs. Make sure they have regular sight and hearing 
tests, as well as dental and GP check-ups.

	• If the person you care for likes to go for walks but finds it 
hard to keep their bearings, go with them, or consider buying 
a tracking device which lets you keep an eye on where they 
are – but try to balance their right to privacy with their need 
to stay safe.

	•

http://www.met.police.uk
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Thinking about care homes.
Are you struggling to look after the person you care for at 
home? If their needs change or just become too much for you 
to manage, you may need to consider other long-term options.

Make every effort to find out what the person with dementia 
wants and needs, if they’re still able to communicate this to 
you. If they’re not able to, you might have to decide on their 
behalf whether they would be better off living in a care home.

Finding the best option.
Depending on where the person you care for lives, contact your 
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Moving into a care home.
If the person you care for moves into a care home, you might 
feel a whole range of emotions, from relief to guilt – and this 
is perfectly normal. If your routine revolved around providing 
care, you might even feel your life lacks a sense of purpose. It 
might be difficult to think about new ways to give structure to 
your day.

There’s no right or wrong way to feel, and just because you’re 
no longer caring for someone, it doesn’t mean you’ve stopped 
caring about them.

Moving into a care home can be unsettling, especially for 
people with dementia. It can take time for them to get used to 
new surroundings and faces. Here are a few tips to help make 
the transition as smooth as possible for both of you:

	• Bring belongings that mean a lot to the person and, if 
possible, some familiar furniture.

	• Give the staff information that helps them get to know the 
person – for example, their likes, dislikes and routines.

	• Tell staff about anything else you think they should know, 
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Dealing with concerns.
If you’re concerned about any aspects of care in the care home, 
such as staff attitudes and behaviour towards residents, discuss 
them informally with the manager. If that doesn’t resolve your 
concerns, ask about the home’s formal complaints procedure.

If you’re concerned about neglect or abusive behaviour, contact 
the safeguarding adults team at your local council, who are 
responsible for looking into it.

Next steps. 
See our factsheet How to resolve problems and make  
a complaint about social care to find out more. In Wales, see 
Age Cymru’s factsheet How to resolve problems and make  
a complaint about social care in Wales.

Contact the Relatives and Residents Association (page 56), 
which supports care home residents and their families.  
In Wales, contact Age Cymru Advice.
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End of life care.
There isn’t currently a cure for dementia. While people can live 
for very different lengths of time and with different experiences 
following a diagnosis, everyone who has dementia will die with 
the disease – though not necessarily because of it. Coming 
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Next steps. 
See our guide Thinking about end of life for more information 
on planning and support for the end of life. Our booklet Let’s 
talk about death and dying may be helpful when talking about 
and coming to terms with a death. The specialist organisations 
listed in the back of this guide can also provide more 
information and support (pages 53-56).



51

Loss and bereavement.
Grief isn’t a straightforward journey, and dementia can make 
it even more complicated and confusing. You’re likely to 
experience feelings of loss even before the person you’re caring 
for dies – for the personality they had, for the relationship you 
shared, and for the life you had planned for yourselves.

Dementia robs us of many things, so it’s natural to feel very 
sad at times – and we can’t plan when those times will be. It’s 
often the fact that you’ve been seeing the person get worse 
over time that makes grief more complex. Lots of people find 
they don’t actually have a strong emotional reaction when the 
person dies. This is quite normal, and there’s no right or wrong 
way to grieve. It can take a long time to come to terms with a 
person’s death, especially if you were their carer.
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Alzheimer’s Society.
Offers advice, information and support in England, Wales and 
Northern Ireland to people living with dementia, their families 
and carers through its helpline and local offices. You can 
contact Join Dementia Research through the helpline.
Dementia support line: 0333 150 3456.
England: www.alzheimers.org.uk.
Wales: www.alzheimers.org.uk/wales.
Northern Ireland: www.alzheimers.org.uk/about-us/
alzheimers-society-northern-ireland.

To order publications, email orders@alzheimers.org.uk or  
call 0300 303 5933.

Useful organisations.

Age UK.
We provide information and advice for people in later life  
through our Age UK Advice Line, publications and website.  

Age UK Advice: 0800 169 65 65. 
Lines are open seven days a week from 8am to 7pm.  
www.ageuk.org.uk.

In Wales, contact Age Cymru Advice: 0300 303 44 98. 
www.agecymru.org.uk.

In Northern Ireland, contact Age NI: 0808 808 7575. 
www.ageni.org.

In Scotland, contact Age Scotland: 0800 124 4222. 
www.agescotland.org.uk.

http://www.alzheimers.org.uk
http://www.alzheimers.org.uk/wales
http://www.alzheimers.org.uk/about-us/alzheimers-society-northern-ireland
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Carers Trust. 
Offers practical help and assistance to carers, including 
information on respite care via local networks. Call them to find 
details of local services. 
Tel: 0300 772 9600. 
www.carers.org.

Carers UK. 
National charity providing a free information and advice service 
for carers. 
Helpline: 0808 808 7777. 
Email: advice@carersuk.org.  
www.carersuk.org.

In Wales, visit www.carersuk.org/wales.

In Northern Ireland, visit www.carersuk.org/northernireland.

Cruse Bereavement Care. 
Counselling and advice service for bereaved people that offers 
information and practical support. 
Tel: 0808 808 1677. 
www.cruse.org.uk.

Dementia Adventure. 
Specialises in adventure and nature activities and holidays for 
people living with dementia and their friends and family. 
Tel: 01245 237548. 
Email: info@dementiaadventure.co.uk. 
www.dementiaadventure.co.uk.

Dementia Services Development Centre,  
Stirling University. 
Produces useful guides for people affected by dementia. 
Tel: 01786 467740. 
Email: dementia@stir.ac.uk. 
www.dementiainformation.stir.ac.uk.

http://www.carers.org
mailto:advice%40carersuk.org?subject=
http://www.carersuk.org
http://www.carersuk.org/wales
http://www.carersuk.org/northernireland
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Dementia UK. 
Works to improve the quality of life of people with dementia 
and provides online and printed information resources. Contact 
their helpline to speak to an Admiral Nurse and visit their 
website to find out if you have an Admiral Nurse service in your 
local area. 
Admiral Nurse Dementia Helpline: 0800 888 6678. 
Email: helpline@dementiauk.org. 
www.dementiauk.org.

Department for Work and Pensions. 
You can contact the DWP about becoming an appointee for the 
person you care for if they’re no longer able to manage their 
benefits and State Pension. 
www.gov.uk/become-appointee-for-someone-claiming-
benefits..

Independent Age.  
Provides advice and support for older people, their families  
and carers.  
Tel: 0800 319 6789. 
www.independentage.org.

Law Society of England and Wales. 
Helps people find a solicitor in their local area. 
Tel: 020 7320 5650. 
www.lawsociety.org.uk
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NHS .

 

Provides information about NHS services, healthy living  
and health conditions.  
Tel: 111. 
www.nhs.uk .

In Wales, visit 111.wales.nhs.uk.

In Northern Ireland, visit www.nidirect.gov.uk.

�2�¯�F�H���R�I���W�K�H���3�X�E�O�L�F���*�X�D�U�G�L�D�Q .

 

Provides information about making a lasting power of attorney 
or applying to the Court of Protection.  
Tel: 0300 456 0300. 
Email: 
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†
 The Age UK network includes the charity, its trading companies and national partners (Cymru, Scotland 

and NI). We also work closely with local Age UKs. Age UK is a charitable company limited by guarantee and 
registered in England (registered charity number 1128267 and registered company number 6825798).  
The registered address is Age UK, 7th Floor, One America Square, 17 Crosswall, London EC3N 2LB. 
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We’d† like to keep in touch with you to tell you about the vital work we do for 
older people, our fundraising appeals and opportunities to support us, as well 
as the products and services you can buy.

Please tick the boxes to let us know how you’d like to hear from us:

 � I would like to receive communications by email.

We will never sell your data and we promise to keep your details safe  
and secure.

 � I do not wish to receive communications by post.

If you don’t want to hear from us, or change your mind about how we contact 
you, please email contact@ageuk.org.uk or call 0800 169 8787. For further 
details on how your data is used and stored by the Age UK network go to 
www.ageuk.org.uk/help/privacy-policy.  

Title: Forename: Surname:

Home address:

Email address:

Postcode:

Your gift 
Please accept my one-off gift of: £10  £15  £20  My choice £ 

 I enclose a cheque/postal order made payable to Age UK, or
I wish to make payment by (please tick):

 MasterCard   Visa   CAF CharityCard    

	
	Card number Expiry date 
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0800 169 65 65.
www.ageuk.org.uk. 
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1128267 and registered company number 6825798). 
Registered address: Age UK, 7th Floor, One America Square, 
17 Crosswall, London EC3N 2LB. Age UK and its subsidiary 
companies and charities form the Age UK Group. 
ID204958 06/23

What should I do now?
You may want to read some of our relevant information guides 
and factsheets, such as: 

	• Advice for carers 

	• Living with dementia

	• At home with dementia.

You can order any of our guides or factsheets by giving our Advice 
Line a ring for free on 0800 169 65 65 (8am-7pm, 365 days a year). 

Our friendly advisers are there to help answer any questions. 

All of our publications are available in large print and audio formats.   

There’s plenty of really useful information on our website, too.  
Visit www.ageuk.org.uk/dementia to get started. 

http://www.ageuk.org.uk
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